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OBSERVE NOW

PRESENT

Persistent Google Workspace

Al for Every Business

Transform your Business with Gemini for
Google Workspace

Gurugram Edition | Mumbai Edition

KEY METRICS
2 SESSION | 20 +CXO Leaders | 3 + Hours of Discussion

ObserveNow Media is a B2B Media Marketing & Data Intelligence company that curates high impact, thought leadership
sessions. We specialise in organising close door Bespoke & Large Industry Events for our clients, connecting them to
their relevant TG's and showcase their products and services in the most efficient manner. We help foster meaningful
dialogue and create Business opportunities, instrumental in shaping the future of the Indian Economy.

Persistent Systems is an Al-led, platform-driven Digital Engineering partner helping clients anticipate what’s next. With
deep technical and industry expertise, we serve global leaders—60% of top U.S. and Indian banks, 12 of the 30 most
innovative firms, and healthcare pioneers. In Q3 FY25, we reported $360.2M in revenue with 19.9% YoY growth. Our
23,900+ team across 19 countries drives transformation and innovation. Recognized for sustainability, learning, and
customer excellence, we're also the fastest-growing IT services brand in India (2024). At Persistent, we empower growth,
impact, and balance—shaping the future together.




Conference Report

Session Overview

ObserveNow, in collaboration with Persistent Systems, successfully
organized an exclusive roundtable discussion on the theme “Al for
Every Business - Transform Your Business with Gemini for Google
Workspace.” The event brought together industry leaders and
technology experts to explore how generative Al is driving innovation
and transformation across modern enterprises. The roundtable served
as a platform to delve into the practical applications of Gemini for
Google Workspace, showcasing how Al can become a game-changer
for business collaboration and operational efficiency.

During the discussion, participants examined how Generative Al is
revolutionizing enterprise collaboration by enabling smarter
communication and real-time content creation. Leaders also highlighted
the role of Al-driven productivity in unlocking new efficiencies and
automating workflows, paving the way for intelligent business
processes. The session further explored future-ready strategies aimed
at creating seamless and adaptive workplace environments,
emphasizing the need for organizations to embrace Al solutions that
drive sustainable growth and transformation.
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Audience Profile: Gurugram

« Rakesh Sharma, Global CISO and Head of Network, IndiGo
(InterGlobe Aviation Ltd)

» Ramneek Thukral, SVP Engineering, Info Edge India Ltd

* Naveen Mittal, Vice President - IT, RateGain

* Ritesh Kumar, AVP IT, EXL

« Sanjeev Singh, Head of Tech & Data, GensolEV

* Mahesh Satapathy, Head IT, Hero FinCorp.

* Gaurav M, Global Network Head, Evalueserve India

» Susant Sahoo, Head IT, Numero Uno

* Umakant Tripathi, Director Cyber Security, LTIMindtree

* Arun Kathpalia, Director-IT, Benetton Apparels

o Charu Sharma, Global Head OD, Infogain

Al for Every Business

Transtorm your Business with Gemini for Google Workspace
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Audience Profile: Mumbai

« Neilmani Sahu, Head IT, JSW Paints

* Farhad Chauhan, Vice President, TATA AIG General Insurance

« Sachin Tapole, Global Head-IT Procurement, UPL Limited Mumbai

« Hiten Sinha, Head IT - GRC, BSEIndia

» Pragnesh Mistry, Head IT and Cyber Security, RPG Enterprises Limited
 Amit Pandey, AVP IT, TATA AIA Insurance

» Ashish Desai, CIO, Aditya Birla Group

« Sankalp Tiwari, Head of Technology, Prime Focus Technologies
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Key Takeaways: Gurugram Edition

1. Rakesh Sharma, Global CISO and Head of Network, IndiGo
(InterGlobe Aviation Ltd):

"In a highly regulated industry like aviation, Gemini’'s Al-driven insights
can be a game-changer in enhancing compliance, security, and
collaboration without compromising on agility.”

2. Ramneek Thukral, SVP Engineering, Info Edge India Ltd:
"Generative Al is now integral to modern engineering teams—its ability
to automate documentation, suggest code, and streamline
communication is redefining developer productivity.”

3. Naveen Mittal, Vice President - IT, RateGain:

"At RateGain, we see Gemini as a co-pilot in reimagining
workflows—from travel data analysis to customer interactions, Al is
driving intelligent automation across the board.”

4. Ritesh Kumar, AVP IT, EXL:

"The future of digital operations lies in human-Al collaboration, and
tools like Gemini are enabling that shift by making enterprise
knowledge instantly accessible and actionable.”

5. Sanjeev Singh, Head of Tech & Data, GensolEV:

"In the clean-tech and EV sector, speed and accuracy are key—Al in
Google Workspace helps us stay ahead by optimizing internal
collaboration and decision-making processes.”

6. Mahesh Satapathy, Head IT, Hero FinCorp:

"From drafting customer communication to enhancing financial
reporting, Gemini in Workspace is helping us bring speed, clarity, and
accuracy to core financial services.”
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7. Gaurav M, Global Network Head, Evalueserve India:

"Al'isn't just about automation—it's about augmenting human thinking.
Gemini is helping knowledge workers unlock deeper insights faster than
ever before.”

8. Susant Sahoo, Head IT, Numero Uno:

"Retail today is data-driven, and Al in Workspace empowers our teams
to collaborate in real time, analyze trends, and respond to market shifts
more proactively.”

9. Umakant Tripathi, Director Cyber Security, LTIMindtree:
"Responsible Al adoption starts with secure foundations—Gemini
brings not just productivity, but also a framework to ensure data
integrity and trust.”

10. Arun Kathpalia, Director-IT, Benetton Apparels:

"With Al enhancing content creation, product planning, and global
coordination, Gemini is enabling us to scale operations while staying
creatively agile.”
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Key Takeaways: Mumbai Edition

1. Neilmani Sahu, Head IT, JSW Paints:

"With Gemini for Google Workspace, we're reimagining collaboration
across functions — bringing faster product innovation and smarter
workflows to manufacturing.”

2. Farhad Chauhan, Vice President, TATA AIG General Insurance:

""Al is redefining insurance, and Gemini helps us personalize customer
experiences and empower teams with real-time insights like never
before.”

3. Sachin Tapole, Global Head-IT, UPL Limited:

"In a global agri-business like ours, Gemini is helping bridge distances,
streamline R&D collaboration, and drive faster innovation across
continents.”

4. Hiten Sinha, CISO, BSEIndia:
"Innovation must be secure — with Gemini, we are embedding Al into
our workflows while ensuring compliance and safeguarding trust.”

5. Pragnesh Mistry, Head IT and Cyber Security, RPG Enterprises:
"Gemini is not just a tool for collaboration; it's a critical enabler for
building a resilient, Al-powered workplace where cybersecurity remains
a priority.”

6. Amit Pandey, AVP IT, TATA AIA Insurance:
"At TATA AlA, we see Gemini as a catalyst to automate the mundane
and empower our teams to focus on meaningful, value-driven work."

7. Ashish Desai, CIO, Aditya Birla Group:

"Al is no longer an add-on — with Gemini, we are embedding
intelligence into the core of how diverse businesses across Aditya Birla
Group operate and innovate.”

8. Sankalp Tiwari, Head of Technology, Prime Focus Technologies:
"In media and entertainment, speed and creativity matter — Gemini is
enabling us to deliver faster, collaborate smarter, and push creative
boundaries.”
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